
www.SymetrixAudio.com

User’s Guide

RC-1 REMOTE
CONTROL



6408 216th St. SW | Mountlake Terrace, WA 98043 | USA | Tel: +1 (425) 778.7728 | Fax: +1 (425) 778.7727

User’s Guide: RC-1 Remote Control



www.SymetrixAudio.com

/ BROADCAST SOLUTIONS

1! The lightning flash with arrowhead symbol 
within an equilateral triangle is intended to 
alert the user of the presence of uninsulated 
“dangerous voltage” within the product’s 
enclosure that may be of sufficient magnitude to 
constitute a risk of electric shock to persons. The 
exclamation point within an equilateral triangle 
is intended to alert the user of the presence of 
important operating and maintenance (servic-
ing) instructions in the literature accompanying 
the product (i.e. this User’s Guide).

1! CAUTION: To prevent electric shock, do not use 
the polarized plug supplied with the unit with 
any extension cord, receptacle, or other outlet 
unless the prongs can be fully inserted.

1! Power Source: AirTools RC-1 hardware receives 
its power from the 6200 by way of the included 
25-foot 7-pin DIN cable. Use only the cable and 
connector specified for the product. The RC-1 
may be powered by an external supply when 
not used with a 6200. Refer to the following 
pages for information.

1! User Serviceable Parts: There are no user 
serviceable parts inside this Symetrix product. 
In case of failure, customers inside the U.S. 
should refer all servicing to the Symetrix factory. 
Customers outside the U.S. should refer all 
servicing to an authorized Symetrix distribu-
tor. Distributor contact information is available 
online at 
http://www.SymetrixAudio.com.

Important Safety 
Instructions.
! Read these instructions.

@ Keep these instructions.

# Heed all warnings.

$ Follow all instructions.

% Do not use this apparatus near water. This 
apparatus shall not be exposed to dripping or 
splashing and no objects filled with liquids, 
such as vases, shall be placed on the apparatus.

^ Clean only with dry cloth.

& Do not block any ventilation openings. Install 
only in accordance with the manufacturer’s 
instructions.

* Do not install near any heat sources such as 
radiators, heat registers, stoves, or other appa-
ratus (including amplifiers) that produce heat.

( This apparatus shall be connected to a mains 
socket outlet with a protective earthing con-
nection. Do not defeat the safety purpose of the 
polarized or grounding-type plug. A polarized 
plug has two blades with one wider than the 
other. A grounding type plug has two blades 
and a third grounding prong. The wide blade or 
the third prong are provided for your safety. If 
the provided plug does not fit into your outlet, 
consult an electrician for replacement of the 
obsolete outlet.

BL Protect the power cord from being walked on 
or pinched particularly at plugs, convenience 
receptacles, and the point where they exit from 
the apparatus.

BM Only use attachments/accessories specified by 
the manufacturer.

BN Use only with the cart, stand, 
tripod, bracket, or table speci-
fied by the manufacturer, or 
sold with the apparatus. When 
a cart is used, use caution when 
moving the cart/apparatus combination to avoid 
injury from tip-over.

BO Unplug this apparatus during lightning storms 
or when unused for long periods of time.

BP Refer all servicing to qualified service person-
nel. Servicing is required when the apparatus 
has been damaged in any way, such as power-
supply cord or plug cord is damaged, liquid 
has been spilled or objects have fallen into the 
apparatus, the apparatus has been exposed to 
rain or moisture, does not operate normally, or 
has been dropped.

Safety
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Before You Begin
What Ships in the Box
ø An RC-1 hardware device.

ø A 25-foot 7-pin DIN cable.

ø Four rubber stick-on feet.

ø This User’s Guide.

What You Need to Provide
ø An AirTools 6200 Digital Voice Processor or...

ø A MIDI Program Change compatible hardware 
device.

Getting Help
Additional information covering 6200 and RC-1 
integration can be found in both the 6200’s User’s 
Guide as well as within 6200 Designer’s help 
module which acts as a complete user’s guide for 
the 6200 Designer software.

If you have questions beyond the scope of this 
User’s Guide, the 6200’s User’s Guide or the help 
module for 6200 Designer, contact our Customer 
Support Group in the following ways:

Tel: +1 (425) 778-7728

 8:00 am to 4:30 pm

 Monday through Friday,

 Pacific Time

Web: http://www.SymetrixAudio.com
This device complies with part 15 of the FCC Rules. Operation is 
subject to the following two conditions: (1) This device may not cause 
harmful interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation.

This Class B Digital apparatus meets all requirements of the Canadian 
Interference-Causing Equipment Regulations

Cet appariel numerique de la classe B respecte toutes les Exigences 
du Reglement sur le materiel brouilleur du Canada.
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Introduction
The AirTools RC-1 is an accessory remote control for the  
6200 Digital Voice Processor. The RC-1 provides limited control; it al-
lows the user to select and load the eleven user-selectable sequential 
Programs of the 6200. The RC-1 also makes provision for selection 

of a BYPASS function, which is Program 0 on the 6200. This bypass 
function is the equivalent of the DSP Bypass function in the 6200. The 
RC-1 may also be used with other MIDI controlled equipment to select 
Programs 0 through 11.

Mechanical Data
ITEM DESCRIPTION DETAILS

Space Required WDH: 17.9 cm x 9.56 cm x 3.68 cm / 7.05 in 
x 3.75 in x 1.45 in. Depth does not include 
connector allowance.

Allow at least 1 inch additional clearance for rear panel connections. Additional 
depth may be required depending upon your specific wiring and connections.

Electrical 9 VDC / 30 mA. Power comes from the 6200 via the included cable or user-supplied source.

Ventilation Maximum recommended ambient operating 
temperature is 30 C / 86 F.

Ventilation should not be impeded by covering the unit with items such as newspa-
pers, tablecloths, curtains, etc.

Weight 0.24 kg / 0.52 lbs.

FRONT PANEL
ITEM DESCRIPTION DETAILS

Labels (PROGRAM X) 12 x Screened labeling areas Labeling areas are generically labeled “PROGRAM 1” through “PROGRAM 11” plus 
“BYPASS (PROGRAM 0) which corresponds to the DSP BYPASS function of the 6200. User-
supplied stick-on labels can be used for custom labeling.

LEDs 12 x Green LEDs Tally LEDs which light to indicate which program button was last pressed.

Buttons 12 x Momentary buttons Momentary buttons which recall the associated program when pressed.

REAR PANEL
ITEM DESCRIPTION DETAILS

POWER INPUT 2.1 mm barrel jack Accepts power from a user-supplied DC power source. (Not necessary when using with 
a 6200).

MIDI OUT/POWER IN Female 7-pin DIN Sends MIDI Program Change messages out to the 6200 (or other MIDI device) and receives 
DC power from the 6200.
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Connection and MIDI Channel

Connections
After installing the 6200 in its permanent position, you may connect 
the RC-1. Position the RC-1 Remote Control in a convenient, but secure 
location. Route the 25-foot cable between the two devices. Secure the 
cable so that it is not a tripping hazard or located where it could be 
damaged by moving equipment or furniture. Good news! Both ends 
of the cable are male; you can’t install it backwards.

The RC-1 connects to the 6200 with the included 25-foot, 7-pin DIN 
cable. The 6200 and RC-1 exchange MIDI information on pins #2 and 
#3. The 6200 provides power for the RC-1 on pins #1 and #7. Pin #7 
is +V; pin #1 is ground. To preserve compatibility with other MIDI 
devices, the remaining pins on the connector are not used. If you con-
nect the 6200 to a MIDI controller other than the RC-1, make sure you 
use a cable which does not have Pin #7 connected.

Caution: The RC-1 includes a jack for an optional 9 VDC power supply 
providing at least 30 mA (not supplied). If you use the RC-1 with the 
6200 and the supplied 7-pin DIN cable, the RC-1 takes its power from 
the 6200. No external power supply is required when using the RC-1 
with the 6200 and the provided cable. The optional 9 VDC connection 
allows you to use the RC-1 with other MIDI controlled devices which 
to not supply power. NOTE: Symetrix does not make, sell or recom-
mend a power supply.

You will notice that none of the LEDs on the RC-1 are lighted when 
it is first plugged in. This is normal; the LEDs serve as tally lights 
indicating which button was pushed last. The LEDs do not provide 
positive confirmation from the 6200 that the program selected was 
loaded by the 6200. The RC-1 will not reflect a change in program 
selection made at the front panel of the 6200. The LEDs on the RC-1 
serve as reminders of which button on the RC-1 the user pressed last. 
(MIDI communication is one-way, from RC-1 to 6200.)

MIDI Channel
The RC-1 comes from the factory configured for MIDI channel #1. You 
may change the MIDI channel identification of the RC-1 by the use of 
four solder jumpers on the bottom of the RC-1 circuit board. The table 
on the following page identifies the jumpers which must be bridged 
with solder to identify the RC-1 for each possible MIDI channel. The 
“X” indicates a jumper requiring solder closure. Do not solder across 
the jumpers marked “0”. Please note that J4 is on the left and J1 is on 
the right (just as in the table).

To change your RC-1’s MIDI identification, disconnect all  
connectors from the RC-1. Remove the chassis bottom by taking out 
the screws in both sides of the RC-1. Lift the bottom cover off. Locate 
J1, J2, J3 and J4 in the rear center of the circuit board. Solder together 
the jumpers marked with an “X” in the table which correspond with 
the desired MIDI channel identification. Replace the bottom cover  
and retaining screws.

MIDI 
Channel

J4 J3 J2 J1

1 0 0 0 0

2 0 0 0 X

3 0 0 X 0

4 0 0 X X

5 0 X 0 0

6 0 X 0 X

7 0 X X 0

8 0 X X X

9 X 0 0 0

10 X 0 0 X

11 X 0 X 0

12 X 0 X X

13 X X 0 0

14 X X 0 X

15 X X X 0

16 X X X X
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AIRTOOLS RC-1

AIRTOOLS 6200
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Operation
The RC-1 does not provide selection or change of any individual 
processing parameters within the 6200’s programs. It merely selects 
and loads up to 11 sequential programs (plus DSP Bypass). Changes 
to the 6200’s processing parameters must be made at the unit’s front 
panel or by using the optional 6200 Designer software. There is no 
button lockout or other security feature provided on the RC-1. If you 
accidentally hit one of the buttons, you will accidentally change the 
processing program on the 6200.

Push the button in the upper left corner of the RC-1. This is labeled 
PROGRAM 1. The LED next to the push-button will light. Verify that 
the 6200 has loaded program 1 on channel 1. The HOME screen on 
the front of the 6200 will display “CH1:Program 1”. Push several other 
buttons on the RC-1 and verify that the 6200 loads the corresponding 
program. Please press only one button at a time.

You may write, in pencil please, your own identification for programs 
1 through 11 on the spaces provided on the RC-1 Remote Control. 
If you will faithfully use pencil, the names are easily erased when 
changes become necessary. Ball-point pen markings can usually be 
removed with denatured alcohol. Beware: unlike radio station staff, 
names entered with permanent markers usually remain forever. A 
wise alternate label might be some sort of stick-ons produced by a 
label making machine.

Note: BYPASS (PROGRAM 0), in the lower right corner of the RC-1, 
invokes the DSP Bypass function of the 6200. This can be used as a 
quick way to A/B before and after processing (EQ, compression, etc.) 
or to simply bypass the DSP functions. This bypass still utilizes the 
A/D and D/A stages of the 6200. For a true hardware relay bypass, 
see the following section.

Advanced Setup/Operation
NEED A LONGER CABLE?:
The RC-1 uses a shielded cable of seven #22 gauge wires. You may 
build a longer cable, or an extension cable, with 7-pin DIN connectors 
and shielded 7-conductor cable. If you build your own remote cable 
of a length longer, or shorter, than the one supplied, both connectors 
will be male. If you choose to build an extension cable for the RC-1, 
please use one male and one female 7-pin DIN connector. Pin #1  
connects to pin #1 on the opposite end. Pin #2 connects to  
pin #2, etc. Symetrix does not offer extension cables, or cables of  
different lengths.

AN RC-1 FOR EACH 6200 CHANNEL:
As you may know, the 6200 is a two channel device and each of those 
channels can operate independently providing two discreet proces-
sors in one box. Unfortunately, there is only one MIDI/RC-1 jack on the 
6200. So, if you would like to have multiple RC-1’s (or MIDI devices) 
connected to the 6200, a third device will be required. The prime ex-
ample is where one RC-1 controls channel 1 of the 6200 and another 
RC-1 controls channel 2. The third device required is known as a MIDI 
merge box. They are essentially mixers for MIDI data streams with 

multiple MIDI inputs and one output. Using a MIDI merge box will 
require you to power the RC-1’s locally via their 9 VDC inputs as de-
scribed on the previous page. Most MIDI devices do not have the 7-pin 
jack that the RC-1 does, so power from the 6200 will not be possible.

NOTE: Symetrix does not make, sell, recommend or test MIDI merge 
boxes. Please refer to your friendly dealer for any such products cur-
rently available.

AND MORE...
Refer to both the User’s Guide for the 6200 hardware and the online 
help file for the 6200 Designer software for more operational setup 
information dealing with MIDI Program offsets, channel designations, 
etc.

Troubleshooting
The LEDs on the RC-1 do not light after a button is 
pushed.
1.) The RC-1 is not receiving power. Are the DIN connectors firmly seated in their 

sockets on the RC-1 and the 6200?

2.) Is the 6200 operating? The RC-1 takes its power from the 6200.

3.) If you use the RC-1 with a MIDI device other than the 6200, you must provide 
an external 9 VDC power supply. This plugs in next to the remote control 
cable on the RC-1.

An LED on the RC-1 lights after a button is pushed  
but the 6200 does not select and load the requested 
processing program.
1.)  The RC-1 is not communicating with the 6200. Are the DIN connectors  

firmly seated on each end of the cable?

2.)  Has the 6200’s MIDI channel been changed to anything other  
than Channel #1?

3.)  Has your remote control cable been damaged?

The RC-1 loads any processing preset, #1 through #11, 
except one.
For example: When you push the button for preset #5, the LED on 
the RC-1 for preset #5 does not light and the 6200 does not switch to 
preset #5. All other presets buttons operate properly.

1.)  The switch for preset #5 (in this example) is broken or contaminated.

2.)  Has anyone spilled a soft drink or coffee on the RC-1?

3.)  The RC-1’s circuit board has been damaged by brute force.

The RC-1 loads all presets properly but one LED on  
the RC-1 does not light when the corresponding button 
is pushed.
1.)  The LED is defective. Has it been broken or pushed down into the  

RC-1 chassis?
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The Symetrix Limited Warranty
Symetrix, Inc. expressly warrants that the product will be free from 
defects in material and workmanship for eighteen (18) months from 
the date the product is shipped from the factory. Symetrix’s obliga-
tions under this warranty will be limited to repairing or replacing, at 
Symetrix’s option, the part or parts of the product which prove defec-
tive in material or workmanship within eighteen (18) months from the 
date the product is shipped from the factory, provided that the Buyer 
gives Symetrix prompt notice of any defect or failure and satisfactory 
proof thereof. Products may be returned by Buyer only after a Return 
Authorization number (RA) has been obtained from Symetrix. Buyer 
will prepay all freight charges to return the product to the Symetrix 
factory. Symetrix reserves the right to inspect any products which may 
be the subject of any warranty claim before repair or replacement is 
carried out. Symetrix may, at its option, require proof of the original 
date of purchase (dated copy of original retail dealer’s invoice). Final 
determination of warranty coverage lies solely with Symetrix. Products 
repaired under warranty will be returned freight prepaid via United 
Parcel Service by Symetrix, to any location within the Continental 
United States. Outside the Continental United States, products will be 
returned freight collect.

The foregoing warranties are in lieu of all other warranties, whether 
oral, written, express, implied or statutory. Symetrix, Inc. expressly 
disclaims any IMPLIED warranties, including fitness for a particular 
purpose or merchantability. Symetrix’s warranty obligation and 
buyer’s remedies hereunder are SOLELY and exclusively as  
stated herein.

This Symetrix product is designed and manufactured for use in profes-
sional and studio audio systems and is not intended for other usage. 
With respect to products purchased by consumers for personal, family, 
or household use, Symetrix expressly disclaims all implied warran-
ties, including but not limited to warranties of merchantability and 
fitness for a particular purpose.

This limited warranty, with all terms, conditions and disclaimers set 
forth herein, shall extend to the original purchaser and anyone who 
purchases the product within the specified warranty period.

Symetrix does not authorize any third party, including any dealer or 
sales representative, to assume any liability or make any additional 
warranties or representation regarding this product information on 
behalf of Symetrix.

This limited warranty gives the buyer certain rights. You may have 
additional rights provided by applicable law.

Note: Some Symetrix products contain embedded software and may 
also be accompanied by control software intended to be run on a 
personal computer. Said software is specifically excluded from  
this warranty.

Limitation of Liability
The total liability of Symetrix on any claim, whether in contract, tort 
(including negligence) or otherwise arising out of, connected with, or 
resulting from the manufacture, sale, delivery, resale, repair, replace-
ment or use of any product will not exceed the price allocatable to the 
product or any part thereof which gives rise to the claim. In no event 
will Symetrix be liable for any incidental or consequential damages 

including but not limited to damage for loss of revenue, cost of capital, 
claims of customers for service interruptions or failure to supply, 
and costs and expenses incurred in connection with labor, overhead, 
transportation, installation or removal of products, substitute facilities 
or supply houses.

Servicing Your Symetrix Product
If you have determined that your Symetrix product requires repair 
services and you live outside of the United States please contact your 
local Symetrix dealer or distributor for instructions on how to obtain 
service. If you reside in the U.S. then proceed as follows.

Return authorization
At the Symetrix factory, Symetrix will perform in-warranty or out-of-
warranty service on any product it has manufactured for a period of 
three (3) years from date of discontinued manufacture.

Before sending anything to Symetrix, please contact our Customer  
Service Department for a return authorization (RA) number. The tele-
phone number is +1 (425) 778-7728. Additionally support is available 
via the web site: http://www.SymetrixAudio.com.

In-warranty repairs
To get your Symetrix product repaired under the terms of the warranty:

1.  Call us for an RA number (have the serial number, shipping and contact 
information and description of the problem ready).

2.  Pack the unit in its original packaging materials.

3.  Include your name, address, daytime telephone number, and a brief state-
ment of the problem.

4.  Write the RA number on the outside of the box.

5.  Ship the unit to Symetrix, freight prepaid. We do not accept freight collect 
shipments.

Just do these five things, and repairs made in-warranty will cost you 
only one way freight charges. We’ll pay the return freight.

If you don’t have the factory packaging materials, we recommend 
using an oversize box. Wrap the unit in a plastic bag, surround it 
with bubble-wrap, and place it in the box surrounded by Styrofoam 
peanuts. Be sure there is enough clearance in the box to protect the 
rack ears. We won’t return the unit in anything but Symetrix packaging 
for which we will have to charge you. If the problem is due to operator 
misuse or error, you will have to pay for both parts and labor. In any 
event, if there are charges for the repair, you will pay for the return 
freight. All charges will be COD unless you have made other arrange-
ments (prepaid, Visa or Mastercard).

Out-of-warranty repairs
If the warranty period has passed, you’ll be billed for all necessary 
parts, labor, packaging materials, and freight charges. Please  
remember, you must call for an RA number before sending the  
unit to Symetrix. 

Warranty and Service
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